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Introduction 

Creo is a powerful tool for design and engineering. Before using Creo in your STARBASE 
classroom, you will need to install the program on your computers. 
In this guide, you will learn how to install Creo and configure it for STARBASE. You will also 
learn how to download and prepare the model files used in each STARBASE lesson. 
PTC Creo 4.0 and the curriculum resources are available on the STARBASE | PTC webpage. 
You can also use the links in this document to access the resources. 

 

Task 1 - Create a PTC Academic Account 

In this task, you will use your email address to create a PTC Academic account. If you 
already have a PTC account, you can skip this task and continue to Task 2. 

1. In your web browser, go to the STARBASE | PTC webpage. 
2. Click Teacher Registration from the Instructor Resources. 
3. Enter the required personal and security information. 
4. Click Create Account. 

Only cells marked with a red asterisk * are required. 
Your password can be reset at www.ptc.com/appserver/common/account/password.jsp.  

 

 

https://www.ptc.com/en/academic-program/student/starbase
https://www.ptc.com/en/academic-program/student/starbase
http://www.ptc.com/appserver/common/account/ptcacademic.jsp
http://www.ptc.com/appserver/common/account/password.jsp
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Task 2 – Download and Install Creo 4.0 for STARBASE 

In this task, you will download and install Creo. If you’re already running Creo 4.0, 
you can skip tasks 2-4 and continue to Task 5. 

1. Click this link: Creo 4.0 Software, also available from the STARBASE | PTC 
webpage, in the Instructor Resources section. 
The Creo 4.0 installation files download as a zipped folder. 

2. When the zipped folder PTC Creo 4.0 – STARBASE is finished downloading, right-click 
on it and select Extract All. 

3. Choose the location where you want the files saved. 
Select a location you can easily access, such as your Desktop. 

 
4. Open the folder, PTC Creo 4.0 – STARBASE that you just extracted. 

This folder can be copied to a shared drive, DVD or USB drive and then be used to 
install the software on other computers. 

5. Temporarily disable all firewall, anti-virus 
and anti-spyware applications. 

6. Right-click setup.exe. Select Run as 
Administrator from the pop-up menu. 

 

http://apps.ptc.com/schools/PTC%20Creo%204.0%20-%20STARBASE.zip
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7. On the Introduction screen of the PTC Installation Assistant, select Install new 
software and click Next. 

 

8. Accept the software license agreement and check the box for the Export 
Agreement. 

9. Click Next. 
If your computer is connected to the internet, continue onto Task 3 to automatically 
generate a license using the product code. Then proceed to Task 5. 
If your computer is offline, skip Task 3 and continue onto Task 4 to manually set up 
a license. Once that is completed, proceed to Task 5. 
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Task 3 – Generate a license (using the internet) and install Creo 

1. Enter the product code BE410708EDSTUDENTEDK12 in the Simple License Entry 
product code field. 

2. Click Install Licensing. 

 

3. In the pop-up window, login with your PTC username (email address) and password. 
When the license is generated, you will see the “Success!” message and the License 
Summary section populate with your license file.  

4. At the bottom of the screen, click Next.  

5. In the Application Selection window, un-check the box for PTC Creo Simulate, PTC Creo 
Direct, and PTC Creo Layout. 

6. Click Install. 
Your installation will now begin. 

 
7. After the applications are successfully installed, click Finish. 
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Task 4 – Generate a license (on computers without internet) and 
install Creo 

This task covers the installation of Creo 4.0 when the computer where you want to 
install Creo does not have access to the internet. 
If that computer has internet access, go back to Task 3 to complete the installation. 
If you have already completed the installation in Task 3, move on to Task 5. 

1. At the license identification screen, note the Host ID. It consists of twelve characters 
separated by hyphens and is found below the License Summary area. 

 
2. Use an internet-connected computer to e-mail the host ID to starbase@ptc.com 

requesting a license file. In your request, please provide your name, STARBASE 
location, and a list of host IDs that need a license file. 

3. You will receive the license file(s) in an email within one business day. Save each 
license to a permanent location on its intended computer, such as the Desktop. 
Creo will not run if the computer’s host ID doesn’t match the host ID authorized by 
the license.  

mailto:starbase@ptc.com
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4. Return to the License Identification screen of the PTC Installation Assistant. 
If you have or exited the installation assistant, it may be necessary to repeat Task 2 
steps 6 – 9 to get back to the License Identification screen.  

5. Make sure there are no licenses listed in the License Summary area. If you see an 
item listed, click the minus sign next to it to delete it. 

6. Using File Explorer, find the license file you saved for the computer. 
7. Click and drag the license file in the Source field of the License Summary area. 

Make sure you have saved the license to a secure location where it won’t get 
deleted. If the license is moved to a different folder or deleted, Creo will not run. 

 
You will see the field populate with your license file. 

8. Click Next. 

9. In the Application Selection window, un-check the box for PTC Creo Simulate, PTC Creo 
Direct, and PTC Creo Layout. 

10. Click Install. 

11. After the applications complete 
installing, click Finish. 
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Task 5 – Request access to the STARBASE – PTC Curriculum 

In this task, you will request access to the STARBASE Windchill project. This 
project stores and password protects the STARBASE – PTC curriculum. 
If you already have access to the STARBASE Windchill project, you can skip to 
Task 6. 

1. Email starbase@ptc.com requesting access to the STARBASE Windchill project. 
In your request please provide the following information: 

a. First and last name 
b. STARBASE location (Base Name, State) 
c. The email address used to create your PTC Academic Account 

2. Within one business day, you will be sent an automated email invitation, similar to 
the on shown here: 

 
Depending on your email system and settings, this invitation may end up in your 
Spam or Junk Mail folder. Please look there if it does not come to your inbox. 

3. When you receive the email, click Join Project. 

 

mailto:starbase@ptc.com
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Task 6 – Download the STARBASE Creo 4.0 Curriculum 

1. Download the models and exercises using this link: STARBASE_Creo4. 
A version of the curriculum featuring the legacy models can be downloaded from 
the STARBASE | PTC website. 

2. When prompted, enter your PTC username and password. 
Your PTC username is the email address you used to create your PTC account. 
If needed, you can reset your password at 
www.ptc.com/appserver/common/account/password.jsp 

3. In the download dialog box, select Save. 
4. In the Choose File dialog box, select Desktop or another location on your 

computer. 
5. If you already have a folder named STARBASE_Creo4, delete it before continuing 

on to the next steps. 

6. Browse to the location where the 
download was saved. 

7. Right-click STARBASE_Creo4.zip and 
select Extract All from the pop-up. 

 

8. Set the location you want the STARBASE Creo 4.0 curriculum folder. Click Extract. 
We suggest the curriculum folder be placed where it’s easy to find when you start Creo 
4.0, such as the Desktop or Documents folder. 

The files extract (unzip) to a folder named 
STARBASE_Creo4. 
Depending on your computer, operating system 
and software, the zip file may be extracted in a 
number of ways. The method you use may not 
exactly match the instructions in this guide. 
After the STARBASE_Creo4 folder is unzipped, 
the zip file can be deleted. 
The PDF files for each lesson are found in the 
Z_Lesson_Docs folder. 
The “cleanup” batch file is explained in Task 9 of 
this document.   

https://pds.ptc.com/Windchill/servlet/AttachmentsURLRedirectServlet?oid=VR:wt.doc.WTDocument:1372032519
http://www.ptc.com/appserver/common/account/password.jsp
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Task 7 – Configure Creo 4.0 for STARBASE 

The STARBASE curriculum assumes your are using a specific configuration. The 
files needed to set the correct configuration are in the curriculum folder 
STARBASE_Creo4. Follow these instructions to ensure your instance of Creo has 
the user interface shown in the STARBASE exercises. 

The permissions for your Creo 4.0 installation need to be set to allow changes so 
that you can reconfigure it. 

1. Navigate to the folder where Creo 4.0 is installed. 
It will most likely be C:\Program Files\PTC\ 

2. Right-click the Creo 4.0 folder and 
select Properties. 

3. Open the Security tab. Click Edit. 
4. In the Permissions for Creo 4.0, 

select Users from the Group or 
user name section. 

5. To the right of Full control, select 
Allow. Click OK. 

6. In the Creo 4.0 Properties dialog 
box, click OK. 
You will now be able to configure 
your installation of Creo 4.0. 

  

7. Close out of any open Creo sessions. 
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8. Open the curriculum folder STARBASE_Creo4. 
There are two sets of configuration files in the curriculum folder. 
If you’re using Creo 4.0 M030, complete the next step using the 
starbase_config_M030.zip set of files. 
If you’re using Creo 4.0 M080, complete the next step using the 
starbase_config_M080.zip set of files. 
You can verify your build by looking at the folder your Creo installation is located in. 

 

9. Right-click on the correct zipped folder for your build of Creo 4.0. 
10. Select Extract All. 

 

11. Extract the contents to the directory:  
C:\Program Files\PTC\Creo 4.0\M080\Common Files\creo_standards 
Depending on the build code of your Creo 4.0 installation, your directory pathway 
may include a M030 folder instead of M080. 

12. If prompted, choose to replace any previous version of the starbase_config folder. 

13. Navigate to the newly created starbase_config folder and open it. 
It will be found in the creo_standards folder where it was extracted. 
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14. Double-click the windows batch file named configure_for_starbase. 

 

A command prompt window will open with text. 
 
If you see “Access Denied” in the pop-up window, click More Info and choose 
Run anyway 
 
If you still see “Access Denied” in the pop-up window, press any key and go back 
to steps 1-4 in these instructions to set the permissions. 

 
 

15. Press any key to continue… The command prompt window should close. 
If you do not see an “Access Denied” message, your configuration has been 
successful. 



15 
 

Your installation should be properly configured now. To verify, run Creo 4.0 and 
confirm that the STARBASE imagery appears, as in the example below 

 

 

Task 8 – Using the cleanup utility 

In this task, you will learn how to use the cleanup utilities to reset the computer for 
the next class. 

1. Navigate to your STARBASE_Creo4 folder. 
2. Double-click the batch file named cleanup. 

The batch utility will search through all of STARBASE_Creo4 and remove any files 
that have been saved, leaving only the original lesson files. 
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