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Your standalone license file is tied to your computer’s Host ID 

Your Creo license is tied to the Host ID of the first priority network card on your computer. Often, 
computers have more than one network card (wireless and LAN) and if one of the cards is enabled or 
disabled after licensing, the first priority network card and thus Host ID will change. If this happens, 
Creo will open with a message that says “License request failed for feature” and if you expand the 
Warning Message List dialog box, you will see “Invalid host”. 

You would also see this message if you tried to use a license from another computer. 

 

For most, simply enabling your wireless card will fix the issue. Many laptops have a button that turns 
their wireless card on and off, making it easy to mistakenly turn off. 

In other cases, a USB network adapter is used when Creo is licensed and later unplugged. This is 
sometimes the case with school computers where the wireless card is removed or disabled in the 
classroom. You will have to make sure the LAN (non-wireless card) is the first priority (and license is 
tied to it) network card in these situations. This way the license file will match the Host ID of that card, 
even when the wireless card is disabled.  

 

How to reorder your network card priority in Windows 7 

1. Click Start : 

 In the search box, type regedit. 

 Press ENTER. 

 If necessary, in the User Account Control dialog box, 
click Yes. 

Administrator privileges are required to edit the registry.  

2. In the Registry Editor browse to the NetworkCards folder as shown: 

  HKEY_LOCAL_MACHINE 

  SOFTWARE 

  Microsoft 

  WindowsNT 

  CurrentVersion 

  NetworkCards 
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3. In the NetworkCards folder, you will find numbered folders representing 
each of your network cards. 

 The lowest number represents your first priority card.  

 Select each folder to find a description of each.  

4. Right-click the card you want to be the top priority and select Rename 
from the pop-up menu: 

 Type 1 and press ENTER. 

5. Close  the Registry Editor browser. 

You have changed the priority of your network cards. The same procedure 
can be used to change them back. 

 

Additional academic support information 

 For additional resources, please visit www.ptc.com/go/academicprogram.  If you need 
technical support please visit one of the following: 

o Support Forum: communities.ptc.com/community/academic-program/support 

o Support Request: www.ptc.com/go/academic-request 
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