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Cannot enter your Product Code the text box is inactive 

If the Enter your Sales Order # or Product Code text box is greyed out and you are unable enter your 

product code there are a number of solutions available: 

1. Before you begin installing Creo, temporarily disable all firewall, anti-virus and anti-spyware. 

The “real-time” protection in most anti-virus software packages will not allow the installation to 

access the license generation server at PTC. We see this most often with Microsoft’s Security 

Essentials. 

 

2. To start the installation, right-click the setup executable 

and select  Run as administrator from the pop-up 

menu. 

If the actions above do not fix the problem for you, you 

can generate your license using the web interface as 

described in the next section of this document. 
 

Generate your license using the web interface 

If the solutions did not work, you can use our web interface to generate a license:  

1. Download the Get HostID tool so that you can find your computer’s Host ID : 

 apps.ptc.com/schools/Get_HostID.zip 

2. Right-click the downloaded  Get_HostID.zip file, select Extract All and then select a location 

the folder will be unzipped to. Select a location you can easily access, such as your Desktop. 

 

3. Use Windows Explorer to open the resulting Get_HostID folder: 

 Double-click the batch file named get_hostid. 

 Record your PTC HOSTID. 

  

https://apps.ptc.com/schools/Get_HostID.zip
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4. Using your Host ID and Product Code, generate a license using the appropriate link below :   

 Student Edition: www.ptc.com/go/studentlicense4creo2 

 Academic Single Edition: www.ptc.com/go/singlelicense4creo2 

 Academic Lab Edition: www.ptc.com/go/lablicense4creo2 

 eStore Purchases: www.ptc.com/go/storelicense4creo2 

5. After the license file is emailed to you, save it to C:\Users\Public\Documents. 

The license file will have a name such as sw_license_email_#######.dat. 

6. Using Windows Explorer, browse to your Creo DVD: 

 Right-click the setup executable and select  

Run as administrator from the pop-up menu. 

 

7. From the PTC Installation Assistant 

dialog box: 

 Select Install or add new 

software and click Next. 

 Accept the license agreement 

and click Next. 

8. Using Windows Explore, drag and 

drop your license file from 

C:\Users\Public\Documents into 

the License Summary text box. 

 

9. After dropping the license file into place, you will 

see the path to the file listed in the Source text box. 

10. Complete the installation using your original 

installation guide. 

 

 

http://www.ptc.com/go/studentlicense4creo2
http://www.ptc.com/go/singlelicense4creo2
http://www.ptc.com/go/lablicense4creo2
http://www.ptc.com/go/storelicense4creo2

